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Following updates 
from the Scottish 
Government regarding easing of restrictions, we 
can advise that from 26th April we can start to 
undertake non-essential work in your homes.
We have a waiting list of repairs that have been advised to us so these 
will be prioritised when restrictions are lifted.  If you have repair that you 
would like to report, please do so through our normal channels now, 
and we will add it to our waiting list.  Our team and/or our contractor will 
be in touch to arrange access as soon as they can.  Your patience with 
this is much appreciated.

We are also planning our Planned Maintenance 
programme for the year coming.  This will include 
external painter work to our remaining properties at 
Barn Park Crescent and the remaining properties 
at Clovenstone Park, which was started 
last year.  We will also be painting all our 

properties at Dumbeg Park as well as some 
of the internal stairs at Westburn Middlefield.

This coming year we are also looking to upgrade our 
existing Door Entries at locations including 1 Walkers Rigg, 
12 Clovenstone Park, 133 Barn Park Crescent and 19 
Clovenstone Gardens.  Other locations will also be identified 
during the year.

A major area of work for us will be to continue the testing of 
the fixed wiring in the remaining properties before next year’s 
Scottish Government deadline.  This means we need to gain 
access to a significant number of remaining homes to carry 
out this essential work.  Up until now, we have been fairly 
successful at gaining access but with Covid restrictions and 
concerns from households allowing our electricians in to carry 
out the testing, progress has slowed.  We really need to do this 
work so when you are contacted to arrange access, please 
follow this up so we can progress this work to keep your home 
safe.  Please do let us know if you have any concerns about 
the work and we can talk it through with you.

We offer a 24/7 service  
via our website  
www.prospectch.org.uk 
where you can log into your 
Prospect account.
Here you can log repairs, pay your rent, 
and get in touch with us from anywhere just 
by using your mobile phone or tablet.   You 
can log and upload photos of repairs as 
well as being able to download your rent 
statement or access a range of our services 
including permission requests, report anti-
social behaviour and arrange a Welfare 
Rights appointment.  

When you pay your rent via our website 
please be assured that this webpage is 
completely secure, and all your details are 
safe.  We work with our payment partners 
at Allpay to make sure you can pay easily 
in the confidence that your personal details 
are safe.  Look out for the padlock symbol 
for this reassurance.

MY PROSPECT
ACCOUNT

REPAIRS
UPDATE

l If you have not yet logged into your 
Prospect Account, you will need to ask 
us for the activation code to get started.



We are delighted to 
announce a partnership 
agreement with City Fibre 
who will now progress the installation of open-access 
full fibre infrastructure to our homes in Wester Hailes.  
This work will bring faster, more reliable broadband 
connections to our tenants.
 
The work in here in Wester Hailes is part of the creation of 
Gigabit Cities across the UK, including Edinburgh, where the 
installation of fibre optic cables below ground will deliver 
a pure fibre network which can offer 50-100 times faster 
connection than the average UK broadband.
 

Neil Munro, Property Services Manager, said “Given 
the amount of home working and blended school work we 
have all experienced over the past year a fast, efficient 
and reliable broadband connection is more important 
than ever.  Unlimited bandwidth and gigabit speed has the 
opportunity to benefit all of our  tenants.  The work is being 
planned now and once start dates are agreed we will look 
to advise our tenants again”.
 

Sanjay Sudra, CityFibre’s Strategic Wayleave Manager, 
said: “Our reliance upon digital connectivity has rocketed, 
particularly in the last year as our ways of working and 
interacting have moved almost entirely online. With this, 
we are seeing a demand from Housing Associations 
across the country to have Full Fibre delivered to their 
residents.  CityFibre is investing over £100m into the City 
of Edinburgh and we are delighted to be working with 
Prospect Community Housing to bring future proof, Full 
Fibre connectivity to hundreds of residents across the 
Wester Hailes area.”
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When our engineers are carrying out the 
Annual Gas Service, on occasion they 
have noticed that the Smoke Detectors/
CO Detectors/Heat Detectors have been 
disabled or are missing.
This is a health and safety issue which could have serious 
implications if they do not activate for any reason. This is 
particularly important with the new linked detectors.  The 
detectors are there to keep you, your family, and visitors 
safe from fire or carbon monoxide poisoning.   Please 
do let us know if they need repaired so we can keep 
them in working order and keep you safe.

BROADBAND

MAKE PAYING
YOUR RENT SIMPLE!
Keep on top of your rent payments by 
setting up a direct debit.
We can set up a direct debit on a monthly, fortnightly, 
or weekly basis, whichever suits you best.  This means 
your rent and any arrears come off your bank account 
automatically without you having to contact us to make 
a payment.  Just phone 0131 458 5480 and choose 
option 1 and we can set the direct debit up with you.  
Alternatively, text us and we will contact you to arrange it.

UNIVERSAL CREDIT –
TIME TO UPDATE YOUR RENT

Your rent increased on 1 April 2021 and to make sure 
you receive all the UC Housing costs you are entitled to, 
you need to update your UC journal.  If you need help 
with this, please get in touch.

If you are receiving Universal Credit, make 
sure you update your journal with your 
new rent.

STANDING UP TO HATE CRIME TOGETHER
We are working with our partners to 
stand up to hate crime and racism.

If you have been the victim of a hate crime 
or have witnessed one, where you have been 
targeted because of your race, sexuality, or 
disability, do not suffer in silence.  Call 101 or 
999 to inform the Police.  Alternatively, contact 
SCOREScotland.  They are a remote reporting 
centre based at WHALE, 30 Westburn Grove.  
This means you can report a racist crime to them 
by phoning 0131 442 2341 and they will offer 
support and information.  Visit  
www.scorescotland.org.uk for more information.

STAYING SAFE AT HOME

l If you remove them, you could be recharged for 
replacing or refitting them.
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EXCITING NEW DEBT

CONTACT FIONA:
Are you claiming Universal Credit or 
Housing Benefit, or are you affected 
by the Benefit cap?
Did you know that you can get an additional payment (a 
discretionary housing payment) from the Council to cover 
the cost of

any spare rooms, 

if you have a larger family where there is nobody in 
the household working and your benefits have been 
reduced, or

if you are struggling financially, to give you some 
more money towards your rent?

ADVICE PROJECT!
A collection of housing associations 
and cooperatives based in Edinburgh 
has launched a specialist debt advice 
project to help their tenants. 
This project is being provided by an experienced debt 
advisor based at CHAI, an established advice charity also 
based in Edinburgh. 

Tenants who are experiencing debt, money management 
or budgeting problems, can contact the friendly and 
approachable advisor via their Housing Officer or Welfare 
Rights Officer, Fiona McLuckie.  After receiving the referral, 
the debt advisor will contact the tenant by phone and 
set up an appointment at a mutually suitable time to 
talk about the tenants’ individual needs and how the 
advisor can support and help them.  Work completed with 
clients of the service can include working on maximising 
income, budgeting, contacting and negotiating with 
creditors, providing information on debt options, managing 
payment plans together with the client and providing 
advice and guidance and supporting applications to Trust 
Deeds, the Debt Arrangement Scheme and sequestration 
(bankruptcy).  

Often a referral to a debt advisor and starting to take 
control of other debts can be the key to helping with rent 
arrears.  If you are struggling with rent arrears or debt, 
please ask for a referral to the debt advice project and 
the debt advisor will be in touch to offer non-judgemental 
advice and support. 

JOB UNCERTAINTY
We recognise that the Coronavirus 
pandemic is affecting all of us in a 
huge number of ways with every day 
bringing new challenges.

If you currently receive housing benefit, 
tax credits or disability benefits and 
have a reduction in working hours or 
lose your job:

Please contact our Welfare Rights Adviser, Fiona McLuckie 
and she can help you assess which benefit will be best for 
you. Email fiona.mcluckie@prospectch.org.uk or phone 
07908 951297.

If you lose your job and you are NOT 
currently receiving any other benefits
You should apply for Universal Credit (UC). This is a 
payment for working age people which will help with 
your living costs. If you are eligible, you will receive a 
monthly or fortnightly payment into a bank account. 
You can apply for Universal Credit at www.gov.uk/
apply-universal-credit

Speak to your Housing Officer if you are applying 
for Universal Credit, they can offer you advice and 
guidance on how to apply and the implications for 
you. Email us on housing@prospectch.org.uk or 
phone us on 0131 458 5480.

If you choose to take an advance payment, please 
make sure you make a payment to your rent. Bear in 
mind, if you take an advance payment, this will need 
to be paid back over the next 12 months and so it will 
be taken off each of your monthly UC payments.

We recommend that you ask for your UC housing costs 
(the contribution towards your rent) to be included in 
the payment you receive. You can then pay all your 
rent due to us each month. There is an option for 
people in Scotland called the Scottish Choices where 
you can choose for your payments to come directly 
to Prospect. We do not recommend you chose this as 
this often results in significant arrears on your account. 
Please talk to us if you are thinking about this.

Fuel Debt 
If you are struggling with your energy bills, Fiona can help 
you with debt advice and make sure you are receiving all 
the support you are eligible for.
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We were contacted by tenants 
living in Walkers who were being 
disturbed by people using their 
back garden as a shortcut.

YOU SAID, WE DID!

COVID-19 SYMPTOMS?
– TELL US

www.prospectch.org.uk

@prospectch

This was happening at night as well as during the day, 
creating noise and disruption for the tenants. In response, 
we agreed to erect a new fence to prevent any more 
disturbances, using our Neighbourhood Improvement 
Fund. This has funded benches, bike racks, clear ups, and 
a play area. If you have an idea on how this fund could 
be used, please let us know.

PROSPECT WANTS YOU!
Prospect are inviting anyone who is interested to 
become a member and help us achieve our vision 
of providing homes and building communities 
together.

Please let us know if a tenant or 
household member has Covid-19 
symptoms or is self-isolating.
This helps to keep everyone safe including 
our staff and contractors if they have to visit 
the property.  It would also be very helpful if 
you could tell us when you have recovered 
or are no longer self-isolating.

As a community-based housing association, Prospect wants to 
encourage wide membership from all parts of the local community. 
Prospect members can influence decisions and to help shape how 
we manage our homes and run the organisation. We will keep you 
up to date with what is happening at Prospect. Being a member 
means you can attend and vote at our Annual General Meeting 
for who will be on our management committee or even become a 
committee member. Membership only costs £1.

You can apply to be a Prospect member if you are aged 16 or over 
and you

Are a tenant of Prospect, or
Live elsewhere in the West Edinburgh area, or
Live outside West Edinburgh but have a genuine interest in 
the work of Prospect.

l For the latest public information on 
the Coronavirus, please go to  
www.nhsinform.scot.

l For more information or to request a membership application 
form, please contact us.

KEY TO CHOICE IS CHANGING
From 16 April 2021 applicants will need to register with Housing 
Online to be able to bid for a home.  You will need to know your 
EdIndex reference number and email address to create a Housing 
Online account, which you then log into to bid for properties.  For 
more information visit EdIndexHousing.co.uk website or contact us.


